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“Compassion, kindness and respect are the very 

essence of dignified care. We must make sure 

that these principles are at the heart of everything 

we do.” 

 

Paul Burstow MP 

Minister of State for Care Services 





Work so far........ 

• Developed a dignity in care website 

• Provided training to care homes on dignity in care 

• Identified leads within the council 

• Offered 18 dignity in care and adult safeguarding courses 

• Produced dignity leaflets 

• Produced more accessible material for people with a learning 

disability 

• Met with CQC to discuss dignity 

• Signed up over 400 dignity in care champions  

• Provided training for enter and view visits – healthwatch link 

• Organised 7 dignity champion network meeting 

• Six care forums held specifically addressing dignity in care 

 



Context To Dignity in Care in Care in 

Croydon 

• Public concern over poor practice and scandals 

• Need to get back to basics rather than get 

complex 

• About changing minds and cultures 

• Croydon context of very high number of providers 

• Scope for imagination for dignity champions 

• Providers must value and accept role of 

champions 

• Need to provide support and advice to champions 







Dignity in Care and adult safeguarding  

• ½ day course  

• 14 ½ days identified – next one’s 

• 12th February 2014 – pm 

• 18th March 2014 - pm 



Care Forums for 2013 

• 19th June 2013 – Dignity in Care Forum 

• 11th September 2013 – Safeguarding Focus 

• 19th September 2013 – Dignity in Care 

• 13th November 2013 – DBS Presentation  

• 12th December 2013 – Dignity in Care 



Practical dignity issue - Escorts to 

hospital  

• Local and national issue 

• LAS presentation at last care forum 

• Emergency and planned admissions 

• Best practice versus what is contractual  

• Kay Murray – Head of professional standards 

• Hospital passports 

• Mapping the challenge within Croydon 

• Pressure on A and E and risks to the service 

user   



Dignity in Care 



Loneliness and Isolation 



Practical Example Hill House Nursing 

Home 

• Made links with local churches and schools 

• Visits made to individual service users 

• Opens up care homes to the communities 

they serve 





Personal Budgets and DiC 

• Practical action – Julie Turner has 

organised an event for service users 

receiving direct payments on dignity in care 

issues 



Practical example of Working in 

partnership with carers: Supporting carers 

in hospitals and care homes 

 
 

• Produced by NICE and SCIE to mark 

carers week 

• Links to dignity challenge 8  

• Engage with family and carers as care 

partners 

 





Croydon Dignity in Care Websites 

• www.croydon.gov.uk/healthsocial/helpforadults/digcare/nd

icd 

• www.dignityincare.org.uk 

• www.surveymonkey.com/s/dignity-champion 
 

• 4 Sections within Croydon Website 

1 Dignity in Care – has links to registering  

2 Dignity Champions 

3 Dignity Challenge 

4 National Dignity in Care Day 
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